ASSOCIATION MANAGEMENT'S 
1992 Editorial Index 


A complete listing of the editorial contents of AssocIATION MANAGEMENT magazine in 1992. 
Included are articles by subject and author. 


SUBJECT INDEX 


ASAE activities 

ASAE’s 1992 Annual Report, December, 89. 

A Call for Papers [for 1992 
Management Conference], March, 89. 

Achieving International Excellence [winners 
of ASAE’s International Achievement 
Awards], Kenneth Sommer, November, 62. 

Business by the Bay [1993 Western Educa- 
tional Forum preview], Karla Boyers, No- 
vember, 65. 

Champions of Service [five winners of ASAE’s 
Associations Advance America awards], 
Lorri Lee McGough, August, 104. 

The Conferencegoer’s Survival Guide, Karla 
Boyers, December, 75. 

Hard-Earned Rewards [ASAE awards of excel- 
lence winners], Patricia A. Mascari, Sep- 
tember, 59. 

How ASAE’s Associate Fellows Want to Make a 
Difference, December, 86. 

The Management Conference Turns 10 [1992 
conference preview], Patricia A. Mascari, 
October, 97. 

Meet Your Partners [Management & Meetings 
FORUM '92 preview], Kristin Staroba, Janu- 
ary, 131. 

Profile of a Winner [former Key Award win- 
ners describe the qualities that have brought 
them success], Samuel B. Shapiro, CAE, 
August, 90. 

Think Quality [1992 Annual Meeting & Expo- 
sition preview], Patricia A. Mascari, June, 


Why You Join, Dale G. Paulson, August, 77. 


Boards and committees 

Board Exams [conducting a board assess- 
ment], Jane Pierson, May, 61. 

LEADERSHIP 1992, January, L-1. 

Don’t Leave the Room [board relations], 
Christine Nolen, CAE, September, 31. 

Finding Boards a Better Way [Henry Ernstthal, 
CAE, interviews John Carver], September, 
18. 

Type and Temperament [understanding per- 
sonality preferences], Gerald J. Edgley, 
October, 83. 


Chapters 

Rewarding Chapter Excellence [a chapter 
awards program], Barbara Nivala, CAE, 
May, 65. 


Communication 

Cultivating Creativity, Mary M. Byers, January, 
35. 

How Can You Thank Your Staff?, Darlene M. 
Miller, September, 78. 

Media Encounters Made Easier [spokesperson 
training], Valerie R. Allridge, May, 77. 

Type and Temperament [understanding per- 
sonality preferences], Gerald J. Edgley, 
October, 83. 


Computers 
See Technology and Technology at Work 


Customer service 

All About You [survey], January, 27. 

Allies Abroad [working with an overseas con- 
vention and visitors bureau], Donald D. 
Hill, CAE, Lars Blicher-Hansen, Imelda M. 
Alviso, Jack Serrecchi, Renate Weinroth, 
September, 37. 

CVB Sources [six convention and _ visitors 
bureau leaders share their service insights}, 
Steve Moore, Charles Ahlers, William C. 
Peeper, Steve Richer, Mark E. Barrett, and 
Dale R. Finley, February, 58. 

Definitive Disney [customer service precepts], 
Lorri Lee McGough, March, 87. 

How Can You Thank Your Staff?, Darlene M. 
Miller, September, 78. 

Implementing Quality [total quality manage- 
ment], Paul E. Borawski, June, 26. 

Inside Hotel Service [hoteliers speak to cus- 
tomer service], Kristin Staroba, July, 61. 
Service Benchmarks for the Meetings Industry, 

September, 41. 

The Survey Says [results from AssociATION 
MANAGEMENT'S “All About You” survey], 
Ann I. Mahoney, August, 71. 


Directories 

1992 Convention Bureau and Convention Hall 
Directory, February, 69. 

ASAE Technology Vendor Directory, April, 67. 

ASAE’s Guide to Speakers and Speakers Bu- 
reaus, May, 81. 

ASSOCIATION MANAGEMENT'S 1991 Editorial In- 
dex, March, 91. 

The Top 100 [associations with the largest 
memberships, biggest budgets, and most 
staff], May, 24. 

Expansive Expositions [list of largest associa- 
tion expositions], August, 57. 


Education 

Education Show-and-Tell [sharing resources 
and innovative programming at your meet- 
ings], Lori Dec, September, 92. 

Electronic Education [new technology op- 
tions—from computer-generated slides to 
laser videodiscs], Cheryl S. Williams and 
Jim Naugle, October, 69. 

Make Your Meeting a Family Affair, Sheri 
Sykes, December, 81. 

Segment Your Markets [to make sure your 
educational programs are on target], 
Donald R. Levy, August, 111. 

Teaching Community Service [training volun- 
teers to fund and run community service 
projects], Gale S. Wood, November, 39. 


Ethics 

A Dialogue on Ethics [Dadie Perlov, CAE, and 
Henry Ernstthal, CAE, offer their views], 
February, 43. 

Fam Trips: The CVB Perspective, Stanley 
Wolfson, December, 47. 

The Trappings of Excess [guidelines for deter- 
mining ethical professional behavior], 
Dobby Wall and Hugh K. Lee, March, 81. 


Finance 

Back From the Brink [association turnaround], 
Matthew A. Runci, April, 35. 

Financial Recovery Plan, David Lafleur, April, 
40. 

Fund-Raising Finesse, Marilyn Gentry, January, 
119. 

An Investment Blueprint [creating an invest- 
ment policy], R. R. Kovener, CAE, July, 88. 

Selling a Dues Increase, Mark Levin, CAE, 
November, 69. 

Is Your Form 990 Accurate?, Andrew S. Lang, 
April, 45. 

One Hundred Ways to Prosper in Today’s Economy, 
reviewed by Robert C. Buldak, CAE, April, 
114. 

Presenting Financial Reports, Robert J. Glaser, 
July, 92. 

Recession Fighters, Diane L. Keith, July, 110. 

This Year’s Model [creative ways to use exist- 
ing resources during a recession], Sylvia R- 
Somerville, Jariuary, 31. 

Turnaround Tips, Bruce C. Dalzell, CAE, July, 
96. b> 
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Good Ideas 

Benchmark Your Mailings [response rate 
benchmarking], Michael Kulczycki, CAE, 
and Christina Roman, February, 138. 

Cause-Related Marketing, Leo Shargorodski, 
August, 170. 

Education Show-and-Tell [sharing resources 
and innovative programming at your meet- 
ings], Lori Dec, September, 92. 

Exceptional Incentives [celebrating staff ef- 
fort], W. L. Cullison, CAE, June, 120. 

Kids Work for Fun [incorporate community 
service in your meeting’s youth program], 
Jim McVeigh, November, 106. 

Leadership Training Games [via workshops], 
Patricia A. Siegel, CAE, and James S. 
DeLizia, CAE, january, 152. 

Practicing Leadership [simulations conducted 
at leadership training conference], Patricia 
A. Siegel, CAE, and James S. DeLizia, CAE, 
April, 120. 

Promoting Employee Health [wellness pro- 
grams], Kathy J. Bartlett, December, 122. 

Recession Fighters, Diane L. Keith, July, 110. 

Sharing Profits With Faculty [a revenue-shar- 
ing arrangement for your member speak- 
ers], David A. Shore, May, 98. 

Use Your Equipment Well [implementing a 
backup plan for office equipment], Ross 
Kinzler, October, 148. 

Work-at-Home Contracts, 
March, 114. 


Melanie Klooz, 


Government affairs and legislative issues 

Problem-Free PACs, Leigh Snell, February, 31. 

Recasting Health Care [associations as nego- 
tiators of change in health care system], 
Kristin Staroba, October, 24. 

Reelect President Bush, James D. “Mike” 
McKevitt, October, 65. 

Service Taxes Go Stateside [arguments states 
are using to oppose service tax proposals], 
John M. Sharbaugh and Virgil W. Webb, 
May, 57. 

Stateside Nationwide [staying on top of state 
legislative activities], Sandra R. Sabo, Au- 
gust, 40. 

Taxes and Politics [tax implications of political 
activity], George D. Webster, February, 
130. 

Vote For a Clinton White House, John 
Biechman, October, 64. 

Winning on Capitol Hill [how a small associa- 
tion scored a legisiative victory for mem- 
bers], Ian R. Horen, CAE, and Charles K. 
Unger, CAE, October, 102. 


Human resources and employee benefits 

Exceptional Incentives [celebrating staff ef- 
fort], W. L. Cullison, CAE, June, 120. 

Getting Fired [why it happens, how it feels, 
and how to cope], Martha J. Lockwood, 
CAE, March, 57. 

Getting the Job [resumes, interviewing], Pamela 
A. Kaul, November, 32. 

Handling Family Matters, Anne L. DeCicco, 
CAE, March, 42. 

Hiring Do’s and Don'ts, George D. Webster, 
November, 100. 


How Can You Thank Your Staff?, Darlene M. 
Miller, September, 78. 

How to Get Fired Without Getting Burned, 
Bernard F. Whalen, July, 16. 

Human Resource Evolution [how associations 
are adapting to family life], Kristin Staroba, 
March, 40. 

Interviewing Is Your Business [how to plan, 
conduct, and evaluate an interview], Pamela 
A. Kaul, November, 26. 

Landing the Top Spot [putting together a 
best-selling resume and a list of contacts], 
Don J. DeBolt, CAE, March, 49. 

Memoirs of a Lame Duck [realities of a 
routine resignation], anonymous, June, 14. 

The Outsource Option [using experts to 
assume traditional staff responsibilities], 
Mark W. Hoewing, February, 37. 

Promoting Employee Health [wellness pro- 
grams], Kathy J. Bartlett, December, 122. 

Putting the ADA to Work [making sure hiring 
and employment practices accommodate 
everyone], Susan Meisinger, July, 81. 

Recasting Health Care, [associations as nego- 
tiators of change in health care system], 
Kristin Staroba, October, 24. 

Why Good Executives Get Fired [where and 
how executives lose sight of the best 
paths—and why boards let them go], Glenn 
Tecker and Cate Bower, CAE, December, 
32. 

Work-at-Home Contracts, 
March, 114. 

Your Liability for Pension Plans, George D. 
Webster, April, 110. 

You've Earned It [CEO compensation], George 
D. Webster and Hugh K. Webster, Decem- 
ber, 24. 


Melanie Klooz, 


Insurance 

Data Sharing to the Defense [sharing informa- 
tion to help your members protect them- 
selves against claims for product liability 
and professional malpractice], Jed R. 
Mandel, June, 41. 

Insurance Buying Made Easier, Louis B. Novick, 
October, 77. 

Recasting Health Care [associations as nego- 
tiators of change in health care system], 
Kristin Staroba, October, 24. 

Staff Coverage Under D & O [directors and 
officers insurance], George D. Webster, 
September, 82. 


International 

Achieving International Excellence [winners 
of ASAE’s International Achievement 
Awards], Kenneth Sommer, November, 62. 

Allies Abroad [working with an overseas con- 
vention and visitors bureau], Donald D. 
Hill, CAE, Lars Blicher-Hansen, Imelda M. 
Alviso, Jack Serrecchi, Renate Weinroth, 
September, 37. 

Democratizing the New Republics [helping to 
restructure the former Soviet Union], Todd 
W. Thomas, August, 14. 

Getting It There—When “There” Is Abroad 
{postal primer], John M. Crawford, CAE, 
December, 63. 
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Meeting Abroad [preparing members for over- 
seas meetings], Chris Vranas, March, 71. 


Interviews 

A Conversation with Quincalee [an interview 
with ASAE’s new chair], Kristin Staroba, 
September, 35. 

Finding Boards a Better Way [Henry Ernstthal, 
CAE, interviews John Carver], September, 
18. 

Honoring Commitment [Anne L. Bryant, CAE; 
Allen Konopacki; Dick Lesher], Kristin 
Staroba, August, 87. 

Planner Profiles [interviews of five meeting 
planners], Kristin Staroba, January, 123. 


Legal 

Background and Reference Checks, George D. 
Webster, January, 143. 

Changing Your Tax Status, George D. Webster, 
June, 99. 

The Contractual Agreement, Judy Comeaux, 
CAE, July, 44. 

Copyright Law Update [membership directo- 
ries], George D. Webster, October, 130. 
Expelling Members, George D. Webster, De- 

cember, 111. 

Hiring Do’s and Don’ts, George D. Webster, 
November, 100. 

How to Handle an EEOC Charge, George D. 
Webster, August, 154. 

Making Your Mark [securing and protecting 
trademarks], Robin A. Rolfe, August, 101. 

Nonprofit Lobbying [clarification of Internal 
Revenue Code on lobbying], George D. 
Webster, March, 106. 

Regulating Employees’ Off-Duty Conduct, 
George D. Webster, July, 99. 

The Severance Agreement Shield, George D. 
Webster, May, 92. 

Staff Coverage Under D & O [directors and 
officers insurance], George D. Webster, 
September, 82. 

Taxes and Politics [tax implications of political 
activity], George D. Webster, February, 
130. 

Your Liability for Pension Plans, George D. 
Webster, April, 110. 


Marketing 

Cause-Related Marketing, Leo Shargorodski, 
August, 170. 

Make Your Meeting a Family Affair, Sheri 
Sykes, December, 81. 

Segment Your Markets [to make sure your 
educational programs are on target], 
Donald R. Levy, August, 111. 


Meetings and expositions 

Allies Abroad [working with an overseas con- 
vention and visitors bureau], Donald D. 
Hill, CAE, Lars Blicher-Hansen, Imelda M. 
Alviso, Jack Serrecchi, Renate Weinroth, 
September, 37. 

ASAE Interim Report on Music Licensing, 
March, 24. 

Business by the Bay [1993 Western Educa- 
tional Forum preview], Karla Boyers, No- 
vember, 65. 





The Conference Center Concept, Patricia A. 
Mascari, May, 69. 

The Conferencegoer’s Survival Guide, Karla 
Boyers, December, 75. 

Convention Center Construction Update [what 
to expect—and when—at 22 sites], Octo- 
ber, 55. 

Convention Centers of the 1990s, Jeffrey R. 
Waddle, October, 32. 

CVB Sources [six convention and _ visitors 
bureau leaders share their service insights], 
Steve Moore, Charles Ahlers, William C. 
Peeper, Steve Richer, Mark E. Barrett, and 
Dale R. Finley, February, 58. 

Expansive Expositions [list of largest associa- 
tion expositions], August, 57. 

Fam Trips: The CVB Perspective, Stanley 
Wolfson, December, 47. 

First-Tier Ideas [doable meeting ideas no 
matter what size the city], Sandra R. Sabo, 
November, 56 

General Contractors and You, Patricia A. 
Mascari, August, 117. 

Inside Hotel Service [hoteliers speak to cus- 
tomer service], Kristin Staroba, July, 61. 
Kids Work for Fun [incorporate community 
service in your meeting’s youth program], 

Jim McVeigh, November, 106. 

Make Your Meeting a Family Affair, Sheri 
Sykes, December, 81. 

The Management Conference Turns 10 [1992 
conference preview], Patricia A. Mascari, 
October, 97. 

Managing Meetings the Small Association Way, 
Susan C. Watson, April, 10]. 

Meet Your Partners [Management & Meetings 
FORUM ’92 preview], Kristin Staroba, 
January, 131. 

Meeting Abroad [preparing members for over- 
seas meetings], Chris Vranas, March, 71. 
Members Sustain Association Meetings [find- 
ings of ASAE’s Association Meeting Trends 

1992 study], Tom Gorski, July, 55. 

Moscone Center: A San Francisco Feat, Judy 
Comeaux, CAE, October, 52. 

Nautic Adventures [cruise-ship events], Susan 
C. Watson, June, 93. 

Painless Site Inspections [how to examine a 
hotel], Cheryl K. Nordstedt, December, 44. 

Planner Profiles [interviews of five meeting 
planners], Kristin Staroba, January, 123. 

Producing a Convention Daily, John B. Young, 
August, 127. 

The Resort Experience, J. Lawrence Robinson, 
CAE, Jill Kitchin, Ernest C. Cerino, Jr., and 
Patricia Couhig, June, 65. 

Second-Tier Cities, First-Rate Partners, Patricia 
A. Mascari, November, 49. 

Service Benchmarks for the Meetings Industry, 
September, 41. 

Think Quality [1992 Annual Meeting & Expo- 
sition preview], Patricia A. Mascari, June, 
57. 

Trade Show Trends, Patricia A. Mascari, April, 
97. 

Trading Up [advantages of small shows], 
Deedee Driscoll Tinkham, Susan Rosenstock 
and Russell F. McKinnon, CAE, and Nick 
A. Montana, April, 79. 


Membership 

All About You [survey], January, 27. 

Expelling Members, George D. Webster, De- 
cember, 111. 

Segment Your Markets [to make sure your 
educational programs are on target], 
Donald R. Levy, August, 111. 

Selling a Dues Increase, Mark Levin, CAE, 
November, 69. 

The Survey Says [results from AssociATION 
MANAGEMENT'S “All About You” survey], 
Ann I. Mahoney, August, 71. 

A Universal Membership Model [recruitment 
and retention efforts], Alan K. Leahigh, 
June, 51. 

Why You Join, Dale G. Paulson, August, 77. 


Off the Sheif 
Being the Boss, reviewed by Samuel B. Shapiro, 
CAE, June, 116. 
Boards That Make a Difference, reviewed by 
Henry L. Ernstthal, CAE, February, 133. 
One Hundred Ways to Prosper in Today’s Economy, 
reviewed by Robert C. Buldak, CAE, April, 
114. 

The Healthy Company: Eight Strategies to Develop 
People, Productivity, and Profits, reviewed by 
Joe Lane, September, 88. 


Operations 

Back From the Brink [association turnaround], 
Matthew A. Runci, April, 35. 

Financial Recovery Plan, David Lafleur, April, 
40. 

Implementing Quality [total quality manage- 
ment], Paul E. Borawski, June, 26. 

Painless Site Inspections [how to examine a 
hotel], Cheryl K. Nordstedt, December, 44. 

Turnaround Tips, Bruce C. Dalzell, CAE, July, 
96. 

Use Your Equipment Well [implementing a 
backup plan for office equipment], Ross 
Kinzler, October, 148. 

When to Throw It Away [guidelines for reten- 
tion and disposal of documents], Jonathan 
Tomes, September, 47. 


Perspective 

Creating Community [among people and or- 
ganizations], Sandra Trice Gray, CAE, No- 
vember, 14. 

Democratizing the New Republics [helping to 
restructure the former Soviet Union], Todd 
W. Thomas, August, 14. 

Elbow Room for Editors [balancing editorial 
freedom with multiple agendas], Linda F. 
Crismond, March, 20. 

Give Them the Facts [informing the public 
equals enhancing your image], J. Charles 
Forman, April, 25. 

How to Get Fired Without Getting Burned, 
Bernard F. Whalen, July, 16. 

Memoirs of a Lame Duck [realities of a 
routine resignation], anonymous, June, 14. 

You've Earned It [CEO Compensation], George 
D. Webster and Hugh K. Webster, Decem- 
ber, 24. 


Financial Recovery Plan, David Lafleur, April, 
40. 

Here’s the Plan [writing a strategic plan], 
Harriet L. Fader, CAE, March, 64. 

Strategic Lessons [strategic planning], Lisa K. 
Olson, June, 35. 

Take My Advice [advice for new CEOs], Janet 
G. Crane, CAE, November, 43. 

Turnaround Tips, Bruce C. Dalzell, CAE, July, 
96. 


Professional and personal development 

Getting the Job [resumes, interviewing], Pamela 
A. Kaul, November, 32. 

How to Get Fired Without Getting Burned, 
Bernard F. Whalen, July, 16. 

Memoirs of a Lame Duck [realities of a 
routine resignation], anonymous, June, 14. 

Planning to Live Forever? [a personal, practi- 
cal guide to charting your future], Lawrence 
G. Ecroyd, CAE, September, 52. 

Profile of a Winner [former Key Award win- 
ners describe the qualities that have brought 
them success], Samuel B. Shapiro, CAE, 
August, 90. 

Take My Advice [advice for new CEOs], Janet 
G. Crane, CAE, November, 43. 

Why Good Executives Get Fired [where and 
how executives lose sight of the best 
paths—and why boards let them go], Glenn 
Tecker and Cate Bower, CAE, December, 
32: 


Publishing 

The Advertising Edge [hiring out-of-house 
sales representatives], Ingrid Montecino 
and Judy Solomon, July, 41. 

Benchmark Your Mailings [response rate 
benchmarking], Michael Kulczycki, CAE, 
and Christina Roman, February, 138. 

The Contractual Agreement, Judy Comeaux, 
CAE, July, 44. 

Copyright Law Update [membership directo- 
ries], George D. Webster, October, 130. 
Elbow Room for Editors [balancing editorial 
freedom with multiple agendas], Linda F. 

Crismond, March, 20. 

Getting It There—When “There” Is Abroad 
[postal primer], John M. Crawford, CAE, 
December, 63. 

Negotiating a Printing Contract [what you 
should include], Kathleen M. Edwards, 
CAE, December, 51. 

Niches for Newsletters [specialty newsletters], 
Douglas M. Kleine, February, 53. 

Nonprofit Publishing Now [association pub- 
lishers describe their business], Sandra R. 
Sabo, July, 28. 

The Power of Research [reader surveys], Debra 
J. Stratton, July, 35. 

Producing a Convention Daily, John B. Young, 
August, 127. 

Writing With Confidence, Brad Davis, CAE, 
August, 107. 


Quality 
Implementing Quality [total quality manage- 
ment], Paul E. Borawski, June, 26. io 
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Think Quality [1992 Annual Meeting & Expo- 
sition preview], Patricia A. Mascari, June, 
57. 


Special sections 

Association Publishing, July, 28. 

CEOs and Leadership, March, 49. 

Financial Management, July, 88. 
Interviewing, November, 26. 

Perspectives on the Presidency, October, 64. 
Publishing, December, 51. 

The Top 100, May, 24. 


Taxes 

Changing Your Tax Status, George D. Webster, 
June, 99. 

Is Your Form 990 Accurate?, Andrew S. Lang, 
April, 45. 

Nonprofit Lobbying [clarification of Internal 
Revenue Code on lobbying], George D. 
Webster, March, 106. 

Service Taxes Go Stateside [arguments states 
are using to Oppose service tax proposals], 
John M. Sharbaugh and Virgil W. Webb, 
May, 57. 

Taxes and Politics [tax implications of political 
activity], George D. Webster, February, 
130. 


Technology and Technology at Work 

ASAE Technology Vendor Directory, April, 67. 

Buzzwords [computer terminology], Steven L. 
Harrison, January, 14. 

Computer-Aided Decisions [group-driven soft- 
ware], Joseph S. Cavarretta, December, 12. 

Computer Folklore, Steven L. Harrison, Au- 
gust, 34. 

Data Exchange, Steven L. Harrison, April, 22. 

Doing Your High-Tech Homework [how chang- 
ing technology can offer new opportunities 
for member service], Edward J. Pfeiffer, 
April, 51. 

Electronic Education [new technology op- 
tions—from computer-generated slides to 
laser videodiscs], Cheryl S. Williams and 
Jim Naugle, October, 69. 

Electronic Mail, Steven L. Harrison, May, 16. 

Electronic Organizers [the new generation of 
pocket calendars], Steven L. Harrison, 
March, 28. 

Five Common Computer Management Mis- 
takes, Steven L. Harrison, July, 18. 

Is It Still IBM Versus Macintosh?, Steven L. 
Harrison, October, 14. 

Mail Call [voice mail], Kathleen H. Berry, 
CAE, February, 48. 

Software Synergy [decision-support software], 
William J. Wilson, CAE, January, 126. 

Technology for Technology’s Sake [don’t be 
ruled by what your computer can do], 
Mark J. Golden, November, 20. 

What's in a LAN? [local area networks], 
Steven L. Harrison, September, 12. 

What Works? [standard software], Steven L. 
Harrison, February, 20. 


Volunteers 


Developing Future Leaders, Stephen Gennett, 
CAE, June, 48. 


LeapersHIP 1992, January, L-1. 

Leadership Training Games [via workshops], 
Patricia A. Siegel, CAE, and James S. 
DeLizia, CAE, January, 152. 

Media Encounters Made Easier [spokesperson 
training], Valerie R. Allridge, May, 77. 

Practicing Leadership [simulations conducted 
at leadership training conference], Patricia 
A. Siegel, CAE, and James S. DeLizia, CAE, 
April, 120. 

Teaching Community Service [training volun- 
teers to fund and run community service 
projects], Gale S. Wood, November, 39. 
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Computer Folklore, August, 34. 
Data Exchange, April, 22. 
Electronic Mail, May, 16. 
Electronic Organizers, March, 28. 
Five Common Computer Management Mis- 
takes, July, 18. 
Is It Still IBM Versus Macintosh?, October, 
14. 
What's in a LAN?, September, 12. 
What Works?, February, 20. 
Hill, Donald D., CAE 
Allies Abroad, September, 37. 
Hoewing, Mark W. 
The Outsource Option, February, 37. 
Horen, lan R., CAE 
Winning on Capitol Hill, October, 102. 
Kaul, Pamela A. 
Getting the Job, November, 32. 
Interviewing Is Your Business, November, 
26. 





Keith, Diane L. 
Recession Fighters, July, 110. 
Kinzler, Ross 
Use Your Equipment Well, October, 148. 
Kitchin, Jill 
The Resort Experience, June, 65. 
Kleine, Douglas M. 
Niches for Newsletters, February, 53. 
Klooz, Melanie 
Work-at-Home Contracts, March, 114. 
Kovener, R. R., CAE 
An Investment Blueprint, July, 88. 
Kulczycki, Michael, CAE 
Benchmark Your Mailings, February, 138. 
Lafleur, David 
Financial Recovery Plan, April, 40. 
Lane, Joe 
The Healthy Company: Eight Strategies to 
Develop People, Productivity, and Profits 
[book review], September, 88. 
Lang, Andrew S. 
Is Your Form 990 Accurate?, April, 45. 
Lehigh, Alan K. 
A Universal Membership Model, June, 51. 
Lee, Hugh K. 
The Trappings of Excess, March, 81. 
Levin, Mark 
Selling a Dues Increase, November, 69. 
Levy, Donald R. 
Segment Your Markets, August, 111. 
Lockwood, Martha J., CAE 
Getting Fired, March, 57. 
Mahoney, Ann |. 
The Survey Says, August, 71. 
Mandel, Jed R. 
Data Sharing to the Defense, June, 41. 
Mascari, Patricia A. 
Hard-Earned Rewards, September, 59. 
General Contractors and You, August, 117. 
The Conference Center Concept, May, 69. 
The Management Conference Turns 10, 
October, 97. 
Second-Tier Cities, First-Rate Partners, No- 
vember, 49. 
Think Quality, June, 57. 
Trade Show Trends, April, 97. 
McGough, Lorri Lee 
Champions of Service, August, 104. 
Definitive Disney, March, 87. 
McKevitt, James D. “Mike” 
Reelect President Bush, October, 65. 
McKinnon, Russell F., CAE 
Trading Up, April, 79. 
McVeigh, Jim 
Kids Work for Fun, November, 106. 
Meisinger, Susan 
Putting the ADA to Work, July, 81. 
Miller, Darlene M. 
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ber, 78. 
Montana, Nick A. 
Trading Up, April, 79. 
Montecino, Ingrid 
The Advertising Edge, July, 41. 
Moore, Steve 
CVB Sources, February, 58. 
Naugle, Jim 
Electronic Education, October, 69. 
Nivala, Barbara, CAE 


Rewarding Chapter Excellence, May, 65. 
Nolen, Christine, CAE 
Don’t Leave the Room, September, 31. 
Nordstedt, Cheryl K. 
Painless Site Inspections, December, 44. 
Novick, Louis B. 
Insurance Buying Made Easier, October, 
77. 
Olson, Lisa K. 
Strategic Lessons, June, 35. 
Paulson, Dale G. 
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Peeper, William C. 
CVB Sources, February, 58. 
Perlov, Dadie, CAE 
A Dialogue on Ethics, February, 43. 
Pfeiffer, Edward J. 
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R-Somerville, Sylvia 
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Richer, Steve 
CVB Sources, February, 58. 
Robinson, J. Lawrence, CAE 
The Resort Experience, June, 65. 
Rolfe, Robin A. 
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Roman, Christina 
Benchmark Your Mailings, February, 138. 
Rosenstock, Susan 
Trading Up, April, 79. 
Runci, Matthew A. 
Back From the Brink, April, 35. 
Sabo, Sandra R. 
First-Tier Ideas, November, 56. 
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Serrecchi, Jack 
Allies Abroad, September, 37. 
Shapiro, Samuel B., CAE 
Being the Boss [book review], June, 116. 
Profile of a Winner, August, 90. 
Sharbaugh, John M. 
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Siegel, Patricia A., CAE 
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Practicing Leadership, April, 120. 
Snell, Leigh 
Problem-Free PACs, February, 31. 
Solomen, Judy 
The Advertising Edge, July, 41. 
Sommer, Kenneth P. 
Achieving International Excellence, No- 
vember, 62. 
Staroba, Kristin 
A Conversation with Quincalee, Septem- 
ber, 35. 
Honoring Commitment, August, 87. 
Human Resource Evolution, March, 40. 
Inside Hotel Service, July, 61. 
Meet Your Partners, January, 131. 
Planner Profiles, January, 123. 
Recasting Health Care, October, 24. 


Stratton, Debra J. 
The Power of Research, July, 35. 
Sykes, Sheri 
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cember, 81. 
Tecker, Glenn 
Why Good Executives Get Fired, Decem- 
ber, 32. 
Thomas, Todd W. 
Democratizing the New Republics, August, 
14, 
Tinkham, Deedee Driscoll 
Trading Up, April, 79. 
Tomes, Jonathan P. 
When to Throw It Away, September, 47. 
Unger, Charles K., CAE 
Winning on Capitol Hill, October, 102. 
Vranas, Chris 
Meeting Abroad, March, 71. 
Waddle, Jetfrey R. 
Convention Centers of the 1990s, October, 
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Wall, Dobby 
The Trappings of Excess, March, 81. 
Watson, Susan C. 
Managing Meetings the Small Association 
Way, April, 101. 
Nautic Adventures, June, 93. 
Webb, Virgil W. 
Service Taxes Go Stateside, May, 57. 
Webster, George D. 
Background and Reference Checks, Janu- 
ary, 143. 


Changing Your Tax Status, June, 99. 

Copyright Law Update, October, 130. 

Expelling Members, December, 111. 

Hiring Do’s and Don’ts, November, 100. 

How to Handle an EEOC Charge, August, 
154. 


Nonprofit Lobbying, March, 106. 
Regulating Employees’ Off-Duty Conduct, 
July, 99. 
The Severance Agreement Shield, May, 92. 
Staff Coverage Under D & O, September, 
82. 
Taxes and Politics, February, 130. 
Your Liability for Pension Plans, April, 110. 
You’ve Earned It, December, 24. 
Webster, Hugh K. 
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Weinroth, Renate 
Allies Abroad, September, 37. 
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7 ° 
Electronic Education, October, 69. 
Wilson, William J., CAE 
Software Synergy, January, 126. 
Wolfson, Stanley 
Fam Trips: The CVB Perspective, Decem- 
ber, 47. 
Wood, Gale S. 
Teaching Community Service, November, 
$9. 
Young, John B. 
Producing a Convention Daily, August, 
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